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The .tel is a new top-level domain that allows the .tel domain owner to store, publish and

manage contact information and keywords directly in the Domain Name System (DNS),

global and powerful system that stores locations of all the websites in the world. This is

the
the

first service of its kind that enables anyone to use the DNS to store information other than

the location of websites. It provides an exciting new use of internet infrastructure that

completely change the way we communicate and keep in touch with others.

The .tel allows you to:

* Add all types of contact details, text, an image, keywords and location information
 Prioritize contact information

+ Manage contact information, text, keywords and location

» Create folders that allow easy navigation, like london.uk.hertz.tel

» Create Profiles, such as work, home, travelling

« Share relevant/private contact information with people that you choose

will

Wherever life takes you, you’ll always be in the right place for your friends, family,

colleagues and associates to find you. Your .tel domain name is accessible from any

device connected to the internet, and all your information is displayed in a ‘click to

communicate’ format.
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WHAT CAN | DO?

Take a moment to familiarize yourself with your new .tel domain name. Let’s remind you of

some of the functionality available to use today:

It’s one simple contact address for life — All you need to do is to give your friends, family
and colleagues your .tel address, and they will then be able to keep in touch with you how

and when you want them to.

All of your contact information is in one place — The .tel enables you to store all of your
contact information, including telephone numbers, email addresses, your favorite websites,
social media pages, your blog sites, location-based sites, links to OpenlID, OpenSocial or
other identity verification solutions, and numerous other contact channels and technologies,
all under one simple name. You can also store your information in an encrypted form, so no

one else can see it unless you grant them access to it.

Quickly updated, you’re always in the right place — If you lose a mobile device and
change the number, move home, gain a new contact solution like Skype or another Voice
over IP (VOIP) service, change jobs, move overseas, travel a lot, start a new business or
move premises, or even join a new social network, you can update your .tel and it will
change quickly as it uses the DNS to publish to the internet almost instantly. An average is

under a minute, although service levels may vary.

Tell people how you want to be contacted — If you have a number of ways in which you
can be reached, you can set the order in which the contact information appears, so you can
ask to be contacted first by email, or through your blog, or other ways. You can also
change the type of information available depending on your location or the time of day. This

is especially helpful if you're a frequent traveller, for example.
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Show people where you are — Additional functionality within the .tel allows you to tell
people where in the world you are. This location can then be used, under your control, to
help people find your physical location or to help services you subscribe to produce
personalized offerings for you, giving you a better experience. You don’t need to use this

function if you are uncomfortable with giving out this information.

Tell the world about yourself — Your .tel also allows you to use an unlimited number of
keywords to enable you to say something about yourself. These keywords are open to
everyone, so again, be careful how you describe yourself. You can tell people where you
work, your hobbies, your qualifications, anything you don’t mind sharing publicly, and show

your picture or logo for easy recognition.

Your interactive calling card on any device — Once you have published the information,
you can access it from any device with an internet connection through a browser. You don’t
need to format it in any special way, and it will be accessible instantly. Friends and
business contacts can simply type in the address you give them and it will quickly appear
on the device as it does not need to locate a website to get your information. This is a
significant benefit of not storing the information as HTML on a website — the .tel is fast, low-
cost and easy to access in any format. With .tel, you do not need to host, manage and

maintain a website.

Search engine optimization built in — For those more concerned with being found online,
the .tel enables you to be discovered more quickly through search engines. The structured
information, keywords and links to a domain name all enable search engines to see the
relevance and purpose of the .tel and therefore its usefulness to people searching for

relevant information.

Easily change your published profile — You will be able to set up a profile like ‘work’,
‘home’, ‘travel’, ‘holiday’ and so forth (the profile titles will only be visible to you) that quickly
change the public and private contact information available to people looking at your .tel,

depending on which profile you make active.
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WHAT SHOULD | AVOID USING IN MY .TEL?

Keyword functionality should only be used to help people find you if you haven’t given them
your .tel domain name. It is not the right place for you to store information you might easily

forget — setup a private sub-folder for any sensitive data.

Make sure that you only put information that is helpful for people to find you and that is not

helpful for people to impersonate you. For example:

* Never put your date of birth, home address, social security number, bank details or
other financial indicators about yourself in your keywords.

* Never put information about other people you know within the keywords without
seeking their permission.

« Avoid putting the places you frequently go to, such as clubs, restaurants, bars,

gyms, etc., by name.

Always follow sensible rules for publishing personal information online — unless it is made

private, anyone can find it.

Remember, if at any time you wish to change the information in your .tel, you can do so,

and the information will be automatically updated and published online.
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SET UP YOUR .TEL

When you register your .tel domain name, you are provided with a username and password
to manage your .tel domain name, as well as a link to the management panel where you

can store, change, update and publish contact information under your .tel.

Use the username and password to log into the .tel control panel. Once you have logged in,
you have complete control over your .tel. The information you store as private will not be

accessible by anyone without your permission.

Never give anyone else your username and/or password for your .tel. This is crucial in

maintaining the security and integrity of your contact information.

If you don’t remember where you control panel is, or your login details, go to your .tel and

click Manage your .tel. Alternatively, go to telnic.org > Manage your .tel and find your

control panel from there.

If you have any problems logging into your .tel control panel, click Forgotten your

Password? to reset your password.
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THE DASHBOARD

Once you've registered your .tel domain, you will be routed to the management console or
Dashboard (see Fig.1). This is the main control panel for populating your new .tel domain
with Title, Text Header, Contact information, Keywords, Folders, Logo, and Location.

Your .tel control panel may look different depending on the .tel service provider from whom
you have purchased your .tel domain name. For easier navigation, you can collapse

individual panels by clicking on their heading. To re-open a panel, click the heading again.

Fig.1
settings | logout | Watch tel demo | Watch privacy demo | user guide {pdf)
yourname.tel _
Control panel Logged into | yourname.tel [1]|as yourname
Dashboard Privacy Design
Folders add +| |7 yourname.tel
7 DO Francois Blar, PR Manager edit| (7| TelFriends ?
professional
. . username - Incorrect?
social Profiles ?
usernamel
Profile:| work (active) (vl password
Rename Delete
Text header 7
Logo 7
Mr. Your Mame g
Senior Consultant
Add +
Cancel E
R 1 7
Contact Information Add +| | 7 Location :
A
Select: &ll, Mone Actions: | Choose an action: [l]| o Leeds
e 1] 9_3__.-9'. k P_'au'
b dan s
1 %% Work Phone Public [Edit| [Ty EFE;EJL_ Rotnerharm
Qe L iazo7eoreses N e B "8 Amstera:
e Web Page Public |Edit| | 1] 9% S‘Wd : '”8‘“" =
O £ ublic I e __gonw -3
&.:3 YOUrCoOmpany . .com ardiﬁ’-"bBﬁstol""" Pl Dunkerque‘-"\a'
_ ) i terg Pesmouti @, @ Brghton Be
O @/. E;Clt; Public [Edit| [ 11| 58 e %
Le Hawre L D AMIens
) i FOWERED B 200M o 4
Oy e \%ﬂmasrﬁf"e Private |Edit| | 11| | FeBaids - 1rimg o Lse
) i Current location
e Public |Edit] | 1, Lat: 51518144
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Title

Title is the text that appears at the top
yourname.tel

of your .tel page and matches your

i F is Bldr, PR M T | 7
domain name by default. You can LU el A b el SELETY Save |

change the Title to enter custom text independently for each folder — click

Fig.2
Edit, type in your new Title and click Save to confirm (Fig. 2).
With a title, people and search engines can identify you more easily.
Text Header
You can create a short description for TR -

yourself at the top of your .tel by clicking
Edit in the Text Header box (Fig. 3) at the

top of the page and writing a description of

yourself, such as your title, your business
Fig. 3

The current profile has no text header set.

or a motto or your favourite quote. Simply
click the text box, type in the text and click Save. Text in this box is limited to 255
characters. Text headers are linked to Profiles. Different profiles can have different text

headers.

Contact Information

When you first log into your .tel, there will be no W Work Phone Public [ Edit |[ 11
B +4420789765431

contact information. Click Get Started to add your

. [ Y Work Skype Call Private | Edit || T

first contact. 4. rourmaml

When you add contact items to your .tel, each 7 @ WebPage Public | Edit |[ 11
i YOUFCOMpany.com

item will be displayed on a separate line, shown

#5 Goto Public | Edit || 11
O @ social-networks

on the right (Fig.4). Each piece of contact
information will also have a status of public or Fig.4
private, indicating whether that contact item is

viewable by everyone or a selected group of friends.

To add a new contact, click on the Add button in the upper right corner, and the screen

shown right will appear (Fig. 5).
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The Add new item screen asks you to:

1. Select a type of communication:
Add new item

(voice, email, fax, VolP etc.).

Contact Information  Location

2. Optionally, select the location for the Phone (=] | None 5]

number, such as ‘Work’ for your Description (e.q. Direct Line)
business contact or ‘in transit’ for -
means of reaching you while you travel;  value (e.q +15557988888)

[] Disable wvalidation check
‘premium rate’ is for paid phone lines.
3. Add a description (e.g. ‘emergencies =~ et T

only’ or ‘ext. 1234’).

4. Enter the Value (i.e. Skype ID, phone number, etc.).

Phone numbers must use international dialling codes and no other characters apart from
numbers (i.e. A US number should be +1XXXXXXX, UK +44XXXXXXX), unless you

disable the validation check, in which case you can use any number-only format.

Among other contact types, you are offered a Go to a .tel link, which can lead to any sub-
folder in your .tel domain. It's a simple contact type that we recommend using for all .tel
links; as such, descriptions and locations are disabled for this contact type. As with any
other contact item, you can re-order, edit and delete these links, make them private or
assign them to specific profiles.

Please make sure that you do not “hide” a folder by changing the link by mistake. You can

also add a link to a different .tel using ‘Go to’; please add a full stop (“.”) after the .tel name

to indicate that the link is outside this .tel and not relative to the current folder.

You can update and manage your contact information from the list on your Dashboard, see

Advanced Features and Managing Contact information below for details.
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Keywords

You can also publish descriptive
keywords to help friends or customers
find you. As a default, no keywords are
present (Fig. 6).

Click Get Started in the Keywords area to
add your first contact.

To add more keywords, click the Add button
in the upper right corner of the Keywords
section.

The Add Keywords box will appear (Fig. 7)
that will ask you to select a category for your
keyword from the left-hand menu and enter a
value. If no category matches your keyword,
use Free Text.

As shown in Fig. 8, Hobbies & Interests

have been selected and the value entered
was ‘Theatre’. O
Click Save the
immediately published
Note that

entered on other tabs are lost when you

and keyword is

in your .tel

domain. unsaved keywords
save a set of keywords on one tab.

When you click Directory Information, you
can fill in a number of different fields to
describe your business, such as general
industry plus the products or services in
which you specialize (Fig. 9, 10). You can
skip and re-order any fields.

Multiple keywords can be added in one box

separated by commas.

Select:

Keywords

all

2,

Mane

Add keywords

Mame

Address

Business Address
Work inforrmation
Directory Information
Hobbies & Interests

Free Text

Actions:

‘a ’

Choose an action: [\f]‘

Label

Fig. 6

e.g. "About me", "About my wife" ...

Salutation

e.g. Mr, Mrs, Miss, Dr ...

First Name

Last Name

Nickname

Hobbies & Interests:

Theatre

Add keywords

Marme

address

Business Address

Work information
Directory Information
Hobbies & Interests

Free Text

Label

My cormpany

Cancel

e.g. "Wholesale Divisian” ...

Business Name

Hawards Double Glazing

Business Area

Windows

Business Sub-Area
Soffits

Service Area
[

Cancel

[ Save |
Fig. 7

edit

Fig. 8

Fig. 9

11
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Keywords are indexed by leading search  keywords a4 [

engines and can assist businesses and  seiect: al, one  actions: | Chaose an action: [v]|

professionals in attracting new customers 5 iobbies & mnterests: =
Theatre

as well as making sure friends have found

O Directory Information {(My company)}: edit
Hawards Double Glazing windows Soffits AR

the right person!
Keywords are independent from Profiles but Fig. 10
can be changed at different folder levels. This means that regardless of the profile showing,

the keywords will always be the same for that folder or sub-Folder view.

Logo
You can link to a logo or other graphicona  , 44 new loes 7

tel page. The image dimensions are 78 by
78px, and larger images will be scaled to fit l

this size. Enter image lacation o

To include an image, click Add in LOGO . . ... .n existing Gravatar image belov

area above the map. In the dialogue that :

opens (Fig. 11), specify a link to your image @ a ‘!

and click Preview. Description (e.g. Direct Line)

If any email address in Contact Information B

or Settings is linked to a Gravatar image, = - oines FT
ig.

the system will pick those up and display
automatically. Click a Gravatar image to select it, and click Save to add the image. You can

also make your image private in Advanced Options, just like with contact items.
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Location

You may wish to publish a location record indicating | vourname.tei

. . Frangois Blar, PR Manager Edit| [7 TelFriends
your location (Fig. 12). — g
To enter a location record, type in an address or e wicss passred
postal code (e.g. London, W1T 2DJ), press Enter or  rextheader

click the Search button, and click Save to confirm

Fig. 12-14). The new location record is immediatel :
( g ) y Contact Information TS 7

published. This location will be displayed as a link t0 s s icoc s crovmomoon:

. . g qu;r;ﬂl;gg;gsﬁ Public |Edit]| | 1
Google Maps; to make the street address visible, use "% ° h
i ey piste ()
the Address keyword. D@ %8 pushs (]
. i . o xz:ﬂ_‘sr:{pe Private [Edit| |11 S e
Location records are independent of Profiles but ' .
0@ i I ‘3353;’2233
again can be set at every sub-folder level. 0 wr. ot [ 1 o oy
LI i FE—— puste [edt] (1] |94
Fig. 12
Location ? Location ? Location : Location i
{ X w1T20]] Y 2
. ; - _ . = i P - &
nlgerla |_||,,.a Enwt I nlgerla |_||,,.a Eaypt 5 kmﬁi c"\eﬂ”ﬂE GDCTHQ\ 0@&'1 g
. | | ! ) (‘ a‘9 : e %
Buritania nan u|gerc:had sugil ""_t_‘"“ nalu Niger hot! e g #’?\\ o ‘/\\\\ pe
N m AT o) w. A0 VRN e, |
= v rull = Y T B @ 20
g ey S\t N
Angola -'"-'-. -, Angola ol .:_ I"a ; %;’-n %9‘2 ﬁg‘% \1 2 ._pc}ngs _\
Namibia ’I-; Namibia ’I.; A - 1&% s % § %%R?G" T ‘I“'-‘;:;“""'@“ 1000# ?%"g“ Q“T‘
POWEREDB 2000 mi Bmswana POW:REDB§ 7 2000 mi B':nswana lPOWEREt.Ir‘B’\‘ M ;cc - hl_l. = ':'. |:=¢=C
Mlm| 0 o1 s Ml_l_lﬁmme@i of s 'M eetatias - Tlrs ot Use M e “He w1 ies

0 . Current location Save
Current location Save Current location Save MTE Don0N o Lat: 51.517503 =
e st o Lat: 51.518144

ings 018414 Lng: -0.136557
: Lng: O v L

Lna: 0 " . Saved location
saved location Saved location Saved locatien , Lat: 51518144

Mone set for current domain Mone set for current domain None set for crent domain Lng: -0.13411

Fig. 13 Fig. 14 Fig. 15 Fig. 16

Remember, your location record will always be public (you can use other services, such as
BrightKite and share these as private links), but you don’t have to put a location record in
your .tel if you don’t want to do this. You can also update it with a general location, rather
than a specific one. It is entirely your own choice. You can also delete the record

completely by clicking the delete button (Fig. 16).
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Profiles

A Profile is a set of contact data, containing both public and private information that enables
you to publish a selection of contacts that you wish to direct people to use depending on
the activity or time of day. For example, if you have an office telephone number, a mobile
telephone number and a private home telephone number, you will not use all of them at the
same time! Therefore, a Profile allows you to easily change between preferred contact

information as you move between different environments.

Profiles consist of:
e Text header
e Public contact information

e Private contact information, if any (See page 27 for Privacy and Friending).

When you first access your .tel control panel, you will have a default Profile set up already,
in which all contact information will be automatically added. When you input a contact item,
you will be able to choose to add it to the default Profile, another Profile that you have
created or no Profile at all (see page 18), storing it in the .tel domain but in a ‘disabled’

state, that is, not viewable by anyone.

To create a new Profile, click the Profile " "°Mes i
drop-down box and select Create a new Profile: Cr enewpmﬁleigj\m

) . . ho {active)
profile (Fig. 17). Give a name to your e LT —— -
Profile and click Save. The label you give
to the profile will not be viewable by anyone else. Fig.17
With the exception of the default profile, piofiles =
you can re-name your Profile at any time

Profile: | work [v]‘ Activate Rename

by choosing the Profile you want to Relsty
rename from the drop-down box and selecting Rename (highlighted in Fig. Fig.18

17), changing it and clicking Save.
To activate a Profile, choose the profile from the drop-down box and click Activate (Fig.
18). The currently used Profile will have “(active)” next to it. This will be the view that people

will see when they access your .tel domain.
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If any contact information is not allocated to the active Profile, it will be shown in grey in the

Dashboard. All active information within the current profile will be displayed in black.

To delete a profile, choose the Profiles -

Profile you want to delete and

Profile: | work [v_]| Delete? ves Mo

click Delete. When prompted,
choose Yes (Fig. 19) and the Fig.19

Profile will be deleted.

Important: you cannot delete an active profile, nor the default profile. In order to delete any
profile, it must not be active. To delete the active Profile, select another Profile from the
drop-down box, switch to it, and click Activate. Then you will be able to select the Profile
you wish to delete and select Delete.

You can find out how to add or remove a piece of contact information to a single or multiple

profiles on the next page.

Remember: A piece of contact information has to be allocated to at least one Profile in
order for it to be active and viewable when someone accesses your .tel domain.
Additionally, each Profile must have at least one public contact item in order to comply with
the Acceptable Use Policy for a .tel domain. If you are concerned about security, this piece
of information does not have to be personal; it could be a link to a general website, for

example, or even a link to your .tel domain!
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Folders

In the left column of the

Dashboard, you can manage *ta' yourname.tel

Control panel

your Folders (Fig. 20).

Dashboard Privacy

You can use Folders to enable

navigation inside your tel

domain. For example, if you Folders add + | 2 yourname.tel

have a lot of contact points, you T

Profiles

may not wish to display them all
Profile: | home [i”

on one ‘page’, as it may be
difficult to view on small devices. Instead, you can use Folders to logically group Fig. 20
contact information — like social media sites, professional information, or gaming

handles for different environments and platforms, in different folders.

Technically, a folder is a sub-domain of your .tel, so you can link directly to it.

It is more likely that businesses and organizations will use the Folders section of the .tel to
store information about complex organizational structures, such as locations of offices,
retail outlets or departmental divisions, enabling customers to quickly find contact
information for local offices or internal functions, such as customer services, complaints or

sales. Folders are created from this area of the Dashboard.

yourcompany yourcompany yourcompany

vourcomgsny == ether-oificss YOUrCOMPAITY other-otfices EUFOPE  yourcompary == other-offices == europe
yourcompany
YT COMPOnTy oiher-offices europe unied-kingdom
manch
e -
’/0" Ty f/ Go to /’ﬁ\- Go to
S Lsa \ Germary o_.' A Our Address: Hyde Rd, Gorton, Manchester
o ! ‘W' Birrningharm Laneashire, M12 4SA, United Kingdem
— — —
— = . .
(e. E:rtoo . f@ '(:50 to //“-\II Go to %}_‘ Wk Valoa Gl rutsnion
‘4" Europe '\ rance o \ 1875550
W London
4 Email
(é‘. Go to fa Go to . B® rnanches
& 2sia \ United Kingdorn '(0? Go 1o
_ @ Manchester B Fax

+44B875554444
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To add a Folder, click the Add button in the upper right corner

Dashboard Privacy
(Fig. 21), and you will be presented with the Add new folder
screen (Fig. 22). As with the domain name, only letters, digits

and hyphens can be used to create a sub-folder name (no  Folders wrel e

spaces or other characters can be used and the folder must » yourname.tel

contain at least one letter with a minimum of three characters Fig. 21

in the folder name).

To link to the new sub-folder, tick Create a link -
Add new folder i

to this folder. A ‘Go to’ link will be added, that

) . . What would you like to call this folder?

you can edit, delete or hide. When your .tel is |

Viewed in a browser, ”nks tO fOIderS W|” have You have 63 characters left, [¥] Create a link to this folder

initial capital letters, and any hyphens will be canel (LI

converted to spaces; for example, “press- Fig. 22

releases” will be shown as “Press Releases”.
Once you are done (Fig. 23), click Save and the folder is  Folders aacis
immediately published (Fig. 24). * yourname.tel

social Fig. 23
The Dashboard will only show the first level of sub-folders under
the current view. To view deeper folder levels, go into the

respective sub-folder.

Contact information is easily added to a

Folders mdd + | 7 social. yourname.tel

new folder by clicking on the folder and - roumemesel Profiles

business

adding more contact information, text, and gaming Profile: |{defalt (acive]

» social

keywords to a sub-folder, just like with your gexLhicader
rour social netwark profiles, social activities,

main .tel folder (Fig. 21).

You can always rename or delete a folder —

Contact Information

hover your mOUSG Over the folder name Select: All, None  Actions: | Choose an action: L“_l_]|
and select the icon, when it appears. Note i puslic

that all information will be deleted together

Fig. 24
with the subfolder, so we recommend that 'g

you move all contacts out first.
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Advanced Features

When adding or editing contact items, click Show Advanced Options for additional

functions, namely:

1. Making a contact item private by
switching its status to Private and
allocating it one or more Groups
(Fig. 8). Information is immediately
made private when it is allocated to
a Group. If it is not allocated to a
Group, the contact will remain
public. For more information on
setting up and managing Groups,
please see the Privacy and

Friending section.

Add new item

Contact Information Location
Web Page E|| None

=]

Description (e.g. Direct Ling)

Value (e.g +15557988888)

WWwW.yourcompany.com

This item is:

@ Public

Public items are visible to all groups.

2. Associating the contact item with a profile.

If you have set up more than the default Profile (such as ‘work’,

This item is in profiles:

@ Selected

Add to which profiles?
[ default

[] home

work

Fig.25

‘home’ or ‘vacation’), you

may allocate that piece of contact information to one or more of these Profiles. A special

“All Profiles” setting means that this contact item will be included in all current and any

future profiles.

You can also decide not to allocate it to any profiles. This will store a piece of contact

information in your .tel management console, but it will be ‘disabled’ as it is not allocated to

any Profile and therefore not viewable by anyone.

When you are done, click Save to publish the information.

telnic
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Managing contact information

Once you have populated your .tel page with
contact information, you can perform various
operations to manage it effectively. Basic
operations such as editing and sorting are
available from the list of contacts: drag-and-drop
contact items or click and hold the arrows icon
(Fig. 26) while you move the item up or down.

This order typically represents the preference

= Work Phone
O %,‘E-' +4420789765431
y Work Skype Call
O L ' Yournaml
P Web Page
O 5.3,} Y OUFCampany ., com

Go to
social-networks

0@

Public

Private

Public

Public

of how you wish to be contacted (e.g. if mobile is on top, that is presumably the

way of reaching you).
More options are available in the
Actions box at the top of the contacts

list (see Fig. 27). Tick a contact item

and from the list, select the action you J %
want to perform: 0@
e Copy or move to a sub-folder or &

another domain (Fig. 28). _
e Make public or private. -
e Permanently delete. 1@

e Change the status from public to
private by associating it with a
friend group.

e Add or remove to the Profile being

Select: 2ll, Mone Adions: {Choose an action:

Contact Information

Chaose an aztion:
Prafifac

wark Phone .

+442072080729  Addioprofile
Sernove from peofile

Web Page Addto all profilcs

W Y OLITCOMPY .
Privacy

“alke public
Go to wake privats
suidal-iebmuks | oy b gayve

Sopyto..
Wark Skype wove to...
yournamel Ofher

Jelete

Semove from al profilez

Copy items to another folder

yourcompany tel

P

Choose vhere you would like to copy these items to:

Edit |[ 11

Edit |[ 1}

Edit |[ 1}

Fig.26

preferred

Ade + ?

biic |[Ecit

Tl

blic |Ecit| | 1]

blic |Ecit| | 1]

blic |Ecit| | t1

hlir | Frit

i

]

edited or all Profiles, making it

enabled (viewable) or disabled (not

Shows all my domains

WARNING: Copying private items irto a different dorain within your

account will make them publicly viewable, Click "Cancel” if you do

viewable) to others.
You can move and copy one or

multiple contact items between folders

not wish to proceed.

Canca| :

inside your .tel, but you cannot move text headers, links to folders, keywords or location.
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Design
A separate tab on your control panel, Design, is for customizing the layout & colour scheme
of your .tel pages. To change the colours, open the Design tab showing an example .tel
page with your colour settings, and click the colour picker for any of the sections (Fig. 29):

1 — top background bar EEE e e e

2 —image and header bar

3 — main background

The colour picker offers

Large Co. Ltd

8033 Century Blvd Print this

different controls for Los Angeles
+ Download vCard
H .| Switchboard
choosing your colour, and | 7 s
displays the selected colour s Comtmer Suppor
+ info@largeco.com

and the new one.

Don't forget to click Save to
publlsh the ChangeS. Section 1 Colour: | Section 2 Colour: ! Section 3 Colour:
To restore default colours,

click Restore Defaults.

Additionally, you can change the overall layout and font colours of your .tel page by
choosing a Template from the Library on the Design tab. Currently, the options are:

e Option 1: standard template with light grey colours

e Option 2: “retro” template with a custom background

e Option 3: narrower template for a streamlined look

e Option 4: standard template layout with white font in headings

e Option 5: narrower template with white font in headings
To use a custom template, pick it from the Library and click Save. The colour pickers at the
top of the page will refresh so that you can adjust the colour scheme of your template

further. Don’t forget to save the colour settings once you’re happy with them.
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YOUR .TEL IN A BROWSER

Now that you’ve populated your .tel with different kinds of contact information, let’s take a

look at your .tel in a browser. All updates to your .tel go live almost immediately after

saving.

When you type in your .tel domain name in a browser on your computer, you see a page

with all your publicly available data displayed in a unified style for all .tel domains. This

page is created automatically and is personalized according to your Design settings.

Information you enter on the Dashboard will display in a browser window as follows:

Logo shows at top left.

Text header shows as bold text.
Profile name does not display.
Contact information shows
with the same text, description
and icon as in the Dashboard
except common services like
LinkedIn or Twitter that show
custom icons automatically.
Most contacts will be clickable if
the system recognizes the
contact type and knows what
program to  launch. For
example, if you enter an SMS
number, it will be clickable when
viewed on mobile devices, but

not on a PC.

MAMAGE  VIEW PRIVATE DATA  LEARN MORE

-\m Your Company Ltd. »

yoUrcomparny tel @ This .TEL O ALL .TELs

A worldwide leader in production and distribution of bespoke -
sarvices — Print this
= SMS {Phone) (Text “I'M LUCKY™ to take partin our lottery

L and win a world tour}

04567

* Download vCard

1 Tollfree help line
Lt (Main Contact)

0800855855

Powrered by:

| Join our group on Facehook!

f facehook com/fyourcompanyl
Web

! 4 twitter. com/yourcormpany —
Go to

Departments

Location

Wiew in Google Maps

More Information
Business Address - Headguarters
Percy st. 37
London
WW1T200
United Kindgom

Keywords

b

Yourcompany - worldwide leader in production and distribution
of bespoke serices

Fig. 31

Links to folders show as “Go to” or your custom label, and the folder name. Hyphens

are converted to spaces, and the first letters in the link are capital.

Location comes last in the list of contacts and toggles an embedded map on and off.

Keywords display at the bottom under More Information and are not ordered. The

keyword category and label are shown as headings, followed by the actual keyword

values on the next line. Free text is displayed after other categories as Keywords to

separate directory-style information from SEO and generic entries.
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Login Links

At top right of your .tel page, visitors will find links to additional features and functions. Click
the Manage link to go to your control panel, or View private data to open a TelFriends
login window. Here, you and your friends can enter their TelFriends username and
password to see your private data. When somebody logs into your .tel, they are recognized
as friends or visitors. Visitors are offered to send you a friend request to be added to your
friend list, see page 32; friends see a list of public contact items plus any private
information you have published for them with “private” highlighted in red.

The TelFriends login also offers new visitors to sign up for free, while existing members can
reset their password if they have forgotten it.

You can hide the Manage link by disabling it in Settings > Customize your .tel page.

Embedded Search

Your .tel page also includes a search function by default that allows visitors to search
through your .tel resource, or through all .tel pages worldwide. You can configure or hide
this function via Settings.

.tel Virtual Card

To save a copy of contacts from a .tel page, click “vCard” and store the .tel as a new or
existing contact in the address book on your mobile or mail client. Note that different
devices and software use different vCard standards, so some contacts may not be

exported into a vCard automatically.

.tel on a Mobile
If you access your .tel from a browser on a handheld device, the system will recognize that
and will show a mobile-optimized version with no graphics. In order to report a problem with

browsing .tel domains on a mobile, please write to community@telnic.org and specify the

“user agent” property for your device; to know your “user agent” property, please visit the

site http://www.useragent.co.uk from your device. We will then configure the software to

consider this user agent mobile.

Client applications for mobile devices can offer additional features for .tel domains. Please

see the latest free .tel software online, http://telnic.org/tools-landing.html.
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SETTINGS

Account Settings
After logging into your .tel control panel, you can edit your account settings. Click Settings
in the top right corner of the control panel and navigate to the tab you need:
e Change password to set a new password; to change your username, please
contact your .tel service provider
e Change email to update the email address associated with this .tel domain
e TelFriends connection to connect or disconnect your .tel with the TelFriends
system for friending-related operations; see page Error! Bookmark not defined. for
more details on TelFriends

e Setup .tel email to create mailbox@yourname.tel as described below

Email Settings

To setup a name@name.tel email account, you first need to have an email provider hosting

your mailbox service. By default, a .tel domain does not come packaged with a mailbox
account and email hosting is not included, unless offered by your .tel service provider. To

make your .tel domain work as name@name.tel, you will need to get the relevant MX

records and put them in your .tel pointing to the servers of that email provider.

Once you have an email hosting provider (which may also be a free web-based email
account depending on the service provider), request the server names for the MX records,

and add them to your .tel under the Settings tab.

Backup / Restore Data

You can save a backup copy of your domain as an XML file, for example, during a transfer.
The backup includes all data, including contact information, profiles, groups, and friends.
You can then use this file at any time to restore the domain data. Please note that restoring

a domain erases any other data that you may have in your control panel for this domain.

To backup your domain(s), go to Settings, Backup / Restore data tab and select the

domain to be exported, or choose All domains to backup all information in your account.

telnic 2

the .tel registry



Confirm the operation and save the file when offered by the browser. Please ensure that

your browser allows saving files from your .tel control panel.

To restore information, again open the Backup / Restore data tab and click Browse to
navigate to the backup file. The system will check the data format and list the domains
contained in the file. Select one or more domains to be restored, and confirm the operation.
Please be aware that this operation can take significant time depending on the amount of

restored data.

Customize .tel page
You can configure the embedded search function on your .tel page to:
e Allow searching in your .tel or in all .tel pages using the TelPages service
e Allow searching in your .tel only (no search options display)
e Hide the search function altogether (no search function displays)
The other customization options allow you to hide or display the link to your control panel,

and to make the .tel logo itself clickable and leading to http://telnic.org for comprehensive

information about .tel technology.

Google AdSense Setup

You can enable Google AdSense to show on all folders inside your .tel resource. For that,
enter your Google AdSense Publisher ID, as well as the advert IDs for the blocks you’d like
to display, and Save the settings.

All AdSense setup is done via Google, so all you need is one or two IDs for advert blocks of
size 250 by 250 pixels. The adverts only show on computer browsers, not mobiles.

If you already have an account with Google AdSense, simply add your .tel domain to that
account and setup the adverts as needed. If you don’t have an account, you can use your
.tel domain to create a new account, but make sure the domain is well populated, so that
AdSense will have enough information to determine which advertisements will be

appropriate.
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GROUPS vs. PROFILES vs. FOLDERS

What's the difference between a Group, a Folder and a Profile?

A Group is a collection of one or more friends of your .tel domain that have access to
different items of private contact information. So a Group could be called ‘work friends’,
‘family’, ‘relatives’ or ‘football team colleagues’. The label of a Group is not viewable by

anyone else.

A Folder is a sub-domain of yourname.tel (e.g. folder.yourname.tel) that will allow you to
store contact information related to that specific sub-domain.

The folder’s purpose is to organize a navigational tree (e.g. Car Hire > Europe - London
- Airports - Heathrow - Reservations: tel, fax, email), to help people find the appropriate
information quickly and easily. In our example above, a user can simply click to reach the

Car Hire reservations number at Heathrow Airport.

A Profile is a collection of public and private contact information structured in a way to
easily and quickly change the contact information displayed to people depending on how
you wish to be contacted at that time. So a Profile might be called ‘home’, ‘travelling’,
‘work’, ‘unavailable’, all showing different types of contact information for the different ways

you'd like to be contacted. The label of a Profile is not viewable by anyone else.
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Privacy and Friending

The powerful functionality of the .tel enables you to store encrypted private contact
information for the first time ever in a system that is completely under your control. This
service uses robust 1024-bit encryption that is employed by banks and security companies,
making it extremely difficult to crack. Telnic will continue to review the security of the .tel

service to make sure that it stays at the forefront of data protection.

When you make certain contact information private, you are encrypting it so that it turns the
information into a random string of characters. In order for you to be able to view it and for
you to enable others to view the information you wish to share with them, you need a key to
decode the information. This key will be generated when you accept a request to see
private information from an identified individual, a process we call ‘Friending’. For this
Friending to be possible, both you and the person requesting information will need to be
identified by the global TelFriends System which provides you with a unique username and

password.

Anyone can easily apply for a username and password from the TelFriends System for free
without having to purchase a .tel for themselves. This allows people to access the

information any .tel owner wants to share with them.

Your TelFriends username and password are different from your management console
username and password. Why? Because you may have multiple .tel domains and will not

wish to share information or be friends with others through all of these domains.
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PRIVACY

Making a contact item private
With privacy, the following points should be remembered:

e For a contact to be private it must belong to at least one group of ‘friends’; otherwise,
it will automatically revert to being public. This is because the record will not be
encrypted with a unique key until it has been paired to at least one person. This
person can be you.

e Keywords and location records cannot be encrypted in the DNS so will remain public
at all times.

We covered making a piece of contact information private when creating a new entry on
Page 11. There are other ways of making a piece of contact information private:

e By editing the contact information after it has been created (Page 14).

e By selecting Make private in Actions for the contact item on the Dashboard.

e By adding pieces of contact information to groups of individuals on the Privacy page
(Page 23).

Making a contact item public

To quickly make an item public, select it in the list of items on the Dashboard and choose
Make Public in the list of actions. Changing a contact from private to public in the
Dashboard will automatically remove it from the list of private contacts on the Privacy
page. Equally, removing a piece of contact information from all private groups on the
Privacy page will make the information public.

The figure below (Fig. 32) shows the Privacy tab in the management console. ~ Fig- 32

Dashboard Privacy
Groups: | all friends [ﬂ| Folders: | justinhayward tel [1]|
Friends in group ? Items in group Aadd +| | 2

There are no friends in this group

Select: All, Mone m
O Qj@ Phone
== (200087656543

= Phone @
O @ 402072087065 = =
Yisible. In profiles:

[ » Skype default (active)
O, mycomplZz
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The Privacy page is broken into two columns: the left column shows Friends in the Group
and allows the addition of further Friends and the removal of existing Friends. The right
column shows Items in Group (contact information that you can see) and allows the
addition of further ltems or the removal of existing Items. The drop-down list selection is
also provided that allows the user to create new groups, rename or delete existing ones.
The eye icon tells you whether this item belongs to an active (visible) profile, or to an
inactive profile that is not published. Rollover the icon to see where this item belongs.
Groups

When you first visit this Privacy screen, you will see one folder called All Friends and
another called Family. These groups are here to get you started and for you to use if you
want a simple way of sharing all of your private information with all of your friends (e.g.,
personal email addresses or a link to your residential address).

You can create as many groups as you want, each with different contact information (or
lists of contact information) in them. This will enable you to put different individuals in
different groups so that you can change the information that they see. You can label these
groups with ‘work friends’ or ‘my work team’ or ‘extended family’ so that you can easily
manage who goes into which group. This is a view available only to you, so your friends do
not know to which group they belong, or who else is in their group. You can re-name or

delete any group except All Friends, which is a default list of all your friends.

Adding Groups

Dashboard Privacy

To create a group, Use the Groups drop-
down and select the Create new group  Groups: fiork mates [¥]| Delete aroup  Rename aroup
. . . Al friends
item at the end of the list (Fig. 33). From  Family

Frien woark mates Add + | 2

. . h

the resulting screen, provide a Group T

Select: All, Mone [ ve |

name and click Save.

You may add friends to multiple groups. ~ There are ne friends in this graup
To add a friend, click Add in the title of the Fig. 33
Friends In Group column (Fig. 34). Friends in group —C

If a friend is in more than one group, Select: AlL N [ Remove selected |
elect: All, Mone imemy

they will see all private contact items

[] vourname
available to members of those groups.
Fig. 34
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You can create a group with only one person in it, such as your best friend, partner or

spouse. There is no limit to the number of people you can have in one group.

Important: You are automatically included within the All Friends group. This is your
TelFriends login which enables you to see the private information that you store. So when
you visit the proxy page for your domain to check what private information is available to
view, you will be able to see how your friends will see it. You will need to add yourself to all
of the other groups you create, so that you can see all of the information being made
private when you view it over a browser or other devices. Please note that you could delete
yourself from all groups, including the All Friends group, which will prevent you from seeing

all private contact information when viewed outside of the management console.

Adding contact information to Groups

To add a piece of contact information to a group, select the name of this group from the
Groups drop-down menu (Fig. 33). Then on the right, select the name of the folder where
you wish to add private data. Click
Add in the title of the Items In

Group column. From the resulting

Add items to group

Select: All, Mone Add seladed

popup screen listing items of contact

information, select one or more g Home Phone
= +442082097511

items that you wish to add to the

{ Work Web Page
[ "?' YOUrCOMpany ., com

group (Fig. 35). Choose the contact
information you wish to add and
then click Add Selected.

If the contact item you are adding is

Fa Work Web Page
[] ""-a WA, Y OUFCO M pany  com

Fig. 35

public, adding it to a group for

friending makes it private automatically.
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FRIENDING

The figure below (Fig. 36) shows the Friends tab in the management console. The page is
broken down into two parts: the left-hand side shows a list of all friends; the right-hand

column shows all friend messages that require an action.

Dashboard Privacy Friends (1)
My friends 7 Messages (1) check Mew | | Send | |7
Select: all, Mone N | & From: johnsmith ee
I To: yourname.tel
2009-02-15 1321
[] madyamorozova Friend Reguest:

Hello, #'s pour nefghbour, Flease let me see pour private data,

[] yourname Thanks, Mr. Stead

Fig. 36

The Friends page allows you to accept or decline friend requests, view a current list of
your Friends and also send and see confirmation of successful friend requests to other
people with .tel domains.

Managing Friend Messages

Friend messages establish connections between you and other .tel domain owners. When
you accept a friend request from someone else, you do not automatically get to see their
private information as this is under the control of the .tel owner and no shared authority is

assumed by the system.

On the right-hand side of the Friends page, you can see up to 20 latest friend requests
awaiting action. In order to see more friend messages, you will need to accept or decline
the first friend request, and click the Check New option to refresh the page to see if any

further messages are waiting.

We recommend that you should never accept a friend request from someone you are not

sure you want to share private information with.

Accepting a request simply means that you give them the authority to see private
information. They will also be notified that you have accepted their request. Declining a
friend request means that you will not authorize them to see private information. In this

case, the person requesting to see private information will not be notified.
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Important: The TelFriends system is not intended to be an email or other form of
messaging system, so does not give you the functionality to communicate with the person
applying for access to the information. This feature blocks spam or any other potentially

abusive communication from the friending process.

A list of unread messages is also displayed on your Dashboard page (Fig. 37), with the full
message inbox published in your Friends tab. A message includes the .tel domain name,

date and time, and a free-form text message.

Folders add +| | 2 vourname.tel
T yourname.tel Profiles 7 Messages (1) -
business
gaming Profile: | default {active) [ﬂ‘ Rename Delete @ ©
: From: johnsmith
social To: yourname.tel
Text Header = 2009-02-158 13:21

Fricnd Reguest!
Hello, s pour nelfghbour,

I'm on my honeymoon, Call me after the 15th, o

Fig. 37

Messages (1) 7

To accept a friend request or acknowledge a friend response,
click the green tick for the message (Fig. 38). If the message is i ) )
From: johnsmith

i i To: yourname.tel
a response for the completion of a successful friend request Sopdparname

that you have sent to someone else, there will only be a tick  fiong zoguest:
. . . . Hello, s powr nelfghbaour,
option enabling you to confirm receipt. ol

Fig. 38

Messages (1) 7

If you do not know the person that requested to be your friend,
o °®

From: johnzmith

. . . . . To: yourname.tel
.tel domain, click the minus icon to decline the offer and delete 2009-02-18 13:21

or if you do not wish to share private information with another

the message (Fig. 39). Friend Reguest:
Hello, s poor nefghbour,

E

Fig. 39
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Sending Friend Messages

To become a friend of a .tel domain owner, you need to send that person a friend request.

You can do so by using one of the options described below.

Both of these friend actions allow you to send a message to a .tel domain in free text

format, requesting that you be added to the friend list for that domain. The system will

automatically notify the .tel domain owner of your message.

Option 1:

e (o directly to the .tel domain that you’d like to friend

e Login to the TelFriends System (Fig. 40) to see if you are a friend already

e Click send a friend request if you are not already a friend (Fig. 41 and 42)

You are currently not a friend of:
yourcampany
To view private data, please
Send a friend request

Fig. 40

Option 2:

—

TelFriends

To see private data in this .tel domain, request to
be added to the friend list. Type in your personal
message to the .tel owner in the form below.

Hi,
This iz Jack Smith, | metyour rep at the World Expo

vesterday. Please add re to your Friends list so | can see
your latest promotions.

Send

DONT HAVE & TEL NAME? EEcI3eiI-R I

Fig. 41

9|

TelFriends

Your friend request has been sent at 20100223

—P 15:12. You will see the private data for

yourcompany.tel as soon as your friend request is
accepted.

Fig. 42

In your Friends tab, clicking the Send button in
the Messages list will open a new message
enabling you to contact a known person
through their TelFriends System identifier or

.tel domain name (Fig. 43)

Once the request has been received and
accepted, you can log in at the .tel page and
see any private contact data published for you
(Fig. 44).

Send a friend request

Request to be a friend of:

johnsmith.tel

Your message:

Hello John,
Please add me to yvour friend list,

Cheers,
Your Mame|

—

Fig. 42

X
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yourcompany

Welcome to Your Company Mew York
123 Broadway, New York, NY 10048

You are logged in as:
Work Voice Call  rswitchbosrd) yourname
+
m Manage your account
Mot telnicnames?  Log out

E-mail
sales@@vourcompany.tel

You are afriend of
yourcompany

Fax and can view private data.

+12125554444

Voice Call (Skype) private data
yourco

Website
YOUFCOMEany. com

Fig. 44

In order to ensure that your friend request is accepted, provide enough information to

identify who you are and how you know the .tel domain owner.
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TROUBLESHOOTING

If you are having problems populating your .tel with contacts, please consult this list of
common questions. If you haven’t found an answer that works, please contact your .tel
provider for support. Note that this section assumes that you have one or multiple .tel
domains purchased from the same provider. If you have .tels from multiple providers, each

.tel control panel would operate independently of your other .tel domains.

Logging into .tel control panel
Where do | go to edit my .tel? The link and username and password for accessing your
.tel management console have been sent to you by your .tel provider when you purchased

your .tel. If you cannot find the link, please contact your .tel provider.

I cannot log in. Please make sure your username and password are correct. If you cannot
remember the correct password, please click “Forgotten your password?” on the login page
and type in the email address that you used to register your .tel domain. The system will
send you a message with temporary passwords for all .tel domains associated with that

email address.

| see the wrong .tel. If you have more than one .tel domain, you see the control panel for
only one of them when you log in. You should be able to switch between your .tel domains
by selecting them in the drop-down menu in the top-right corner of the control panel.

If you do not see a domain you own in that list, please contact technical support.

It says “To share your private data, please Activate TelFriends”. This is not an error.
TelFriends is a free service for managing all your Friends in one place. By default, this
feature is not active. To share your private data with friends, you will need to activate this

feature by signing up to TelFriends.

A part of the page disappeared. If you do not see a part of the Dashboard page, you
might have accidentally clicked the title of one of the panels, such as Text Header or
Contact Information. Your .tel control panel allows you to roll up panels that you are not
using to optimize space on your Dashboard. To see the hidden panel, click the heading,

and it will roll down.
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Text header

There is no delete button. How do | remove text? Simply edit the text header to erase

everything and click Save.

Why doesn’t my text header show in my .tel?
The text header you entered may belong to an inactive profile. Make sure that the text you

are editing is in the profile with “(active)” in the name.

Contacts

| cannot add a contact. To add a contact to your .tel, follow the instructions at page 9. If
you enter your contact details but cannot save it, you may have used the wrong format; a
red band should appear at the top of the window with instructions on the correct format for

descriptions and the contact information itself.

How do | add extension numbers? If you need to specify your extension number in
addition to the main number, type in the extension in the Description field. Your contact
value should follow the international format and contain no letters or spaces. This way, you

phone number will always be in the “click-to-call” format.

How do | preview a contact? Once you save your contact, it gets published to the DNS
and is instantly available in your .tel. Type in your .tel name in a new browser window to

see how others see your page.

Where is the delete button? To remove a contact item, tick it and choose Delete from the
Actions drop-down box. You can delete any contact item, except for the last item of public
contact information in your .tel. You must always have at least one public contact item,

such as a website link or phone number.

How do | delete a link to a folder? When you create a folder, the system offers to
automatically create a link to this folder. Similarly, when you delete the folder, the link is

deleted as well.
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My contact does not show in my .tel. If you added a contact item on your Dashboard, but
it does not show up on your .tel page when viewed in a browser, the contact item may be
private (viewed only by friends who have logged in your .tel), disabled (added to the
Dashboard but not published) or inactive (added to a profile that is not currently active).

Edit the contact in the Dashboard to ensure that it's public and in the active profile.

How do | move a contact around? You can re-order contact items by clicking the arrows
icon in the list of contacts and moving the contact up or down. You may wish to change the

order for a more user-friendly experience for your visitors.

Keywords

Only a part of my keywords list is added. Your free text and hobbies keyword categories
are limited to 255 bytes; any text beyond this limit is not published. Please consider using
other categories and reducing the message. Keywords are not intended for storing long

paragraphs.

| entered several keywords, but only one of them got saved. Please be advised that
only keywords entered in the current category are saved. Please make sure you click Save

before entering keywords on another tab of the Add Keywords window.

The address fields are in the wrong order. If you wish to change the way your keywords

are displayed, simply drag-and-drop the fields as needed by using the buttons on the side.

Profiles
Why are some contacts grey? Contacts are not included into the current profile are
greyed out. To add these contacts to the profile, tick the contact and select Add to profile

in the Actions box.

Location
My location does not show as my address. The Location record is a combination of
longitude and latitude displayed as a map entry. If you want to publish a postal address,

use the keywords or the text header.
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How do | make my location private? Your Location is always public in .tel. If you wish to
add a private location, you can use other services, such as BrightKite, and add links to

those as private contacts.

What if | want to add more than one address? Normally, you cannot be in more than one
place at a time. If you need to enter multiple locations, such as temporary and permanent,
consider adding them to the text header in different profiles, and switching between profiles
depending on your current location. If you wish to have several locations displayed
simultaneously, enter them as keywords and use the Description field to describe each
location. Remember that keywords are always public, so don’t put your home address in

there if you do not want it to be publicly available.

Folders

How do | add a private contact to a sub-folder? On the Privacy tab, select the folder
where you wish to add private data from the drop-down on the right, and click Add to get
started.

Can | have direct links to my sub-folders? Yes, folders are sub-domains of your domain,
so you can enter their names in a browser - the folder name comes before your domain
name. For example, if yourname.tel has a folder social, you can go to that folder directly by

entering http://social.yourname.tel in a browser.

How do | delete a folder? Hover your mouse beside the folder name in the Folders panel

on the left; when you see the Delete icon, click it.

How do | rename a folder? Hover your mouse beside the folder name in the Folders panel
on the left; when you see the Edit icon, click it. Then type in the new name and confirm.

The system will automatically update all Go-to links to this folder in your account.

Can | move everything to another folder? You can select multiple or all contacts and
keywords in a folder and choose move to... in the Actions box to migrate the contacts to
another folder. You cannot move/or copy locations, text headers or whole folders.

How do | rename a folder? Create a folder with the new name and move all contents from

the old folder to the new one. Then delete the old empty folder.
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Privacy

I cannot add new Friends. You need to have an active TelFriends account to add friends
that can see your private data. By default this feature is inactive, and you only see the
default Friend groups and yourself on the Privacy tab. For more details on Friending, go to
page 30.

If you have an active TelFriends account, you can accept friend requests to allow people to
access your private data. You cannot proactively invite people to be friends of your .tel,

because they need to have a TelFriends account first.

I’'m in the Privacy tab and cannot add a new contact to the group. To allow friends in
the current group see a contact, click Add inside the table Items in Group and select the
contact you wish to add from the list of existing public and private contact items. If you wish

to add a completely new contact item to this group, follow the instructions on page 18.

Friending
Why do | have to log in again in the control panel? After you activate TelFriends and
create an account, you need to log into TelFriends once in your .tel control panel, so that it

remembers your login and gets friend messages for you.

| returned from vacation and do not see any new friend messages. Your friend
message box may overflow if you do not act on your messages. If this happens, people will
not be able to send you friend requests. To make space for new friend requests, accept or
reject existing messages, and they will be deleted to allow new message requests to be

sent.
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MORE INFORMATION

In addition to this guide, Telnic provides a wide range of materials to help you enjoy your

tel. Please visit the .tel Community on the Telnic website, http://telnic.org/community-

landing.html, to get access to FAQs, exciting video tutorials, comprehensive documents,

including a Guide to TelFriends, and more.

For technical support issues, please contact your .tel service provider. If you have requests

for new functionality or other feedback, please write to us community@telnic.org.

Remember, only publish information with a public setting you don’t mind sharing. This could
be links to websites that you have a public profile on, or it could simply be the sites that you
like visiting. Get comfortable knowing how to store and allocate private information and
perhaps encourage some friends to buy a .tel domain to share the benefits of your .tel with

as many people as possible.
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GLOSSARY

.tel — a new top-level domain that allows people to store, publish and manage
contact information directly in the DNS without needing to build a website

.tel service provider — a company that sells and supports .tel domains

Acceptable Use Policy (AUP) — the official policy determining the correct use of the
tel

Activate profile - enable the selected profile, so that the .tel will only show the text,
contacts and keywords from that profile when viewed over the internet

Allocate contact - add a contact to a profile

Blocked user - a TelFriends user who you have blocked from sending friend
requests to you

Business address - keyword category for storing the address of your company
Confirmation — a friend response message that informs you that you’ve been added
to somebody’s friend list and may see private data on that .tel domain

Contact item — a piece of contact information that can be added to your .tel

Contact type — a means of contacting you, such as email address, phone number,
Skype ID, GoogleTalk ID, and so on

Control panel — the central web console for managing your .tel domain

Dashboard — the main page of the control panel for adding contact, keyword, text
header and location information as well as folders to your .tel domain

Directory information — keyword category for describing your business as it could
be entered in a directory listing

Disabled item — a piece of contact information that is in your Dashboard, but is not
published to the DNS, so does not appear on your .tel

Domain link — a link to a folder in your .tel; the link is automatically created when
you create a new folder

Domain name — a name that you type in an Internet browser to point to information
or web content stored on the Internet

Domain name system (DNS) — a global database system that stores locations of all
the websites in the world, which Telnic uses to enable the storage of personal and

business contact information by anyone in a .tel domain
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Folder — a sub-domain of your .tel domain that can contain contacts, keywords, and
text headers just like your proper .tel; you can reach a folder by typing its address in
the browser address field (like management.telnic.tel) or by following a link on the
main .tel

Free text — a keyword category that allows you to enter free-form text into keywords,
if none of the pre-set categories fits your needs

Friend list — a list of all the people you have accepted as friends of your .tel

Friend request — a request message in TelFriends that you send requesting a .tel
domain owner to add you to their list of friends

Friend response — a confirmation message from TelFriends to inform you that you
have been added to somebody’s friend list

Friending — the process of connecting people through TelFriends to enable them to
share private data in .tel domains

Group — a custom group of friends that you allow to see the same set of private data
Header, see text header

Hobbies and interests — the keyword category for entering information about your
interests

HTML — Hypertext markup language, a common format for websites

In transit — contact location identifying a contact item that is available while you
travel

Keyword — text that you can add to your .tel to help people identify you

Keyword category — a tab on the Add Keyword window that groups several related
keywords into a group for better presentation on your. tel

Label —text to further describe a contact or a keyword; such as, “main office” label
for your business address, or “extension 2010” label for your work phone number
Location (geo-location) — your current or preferred location, stored as a latitude and
longitude that you can click to see on a map; this is an optional piece of contact
information which is always public

Location (in contacts) — the optional characteristic of the contact, such as “home”
for your home phone number; if no contact location fits, choose “None”

Main contact - the contact location that you can set to say “this is my main

telephone number (email address, IM contact)”
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Master contact — contact details (email address and name) that the TelFriends
system uses for contacting members with friend messages and news

Message — a friend request or response message sent through TelFriends for
friending purposes

Panel — one of the parts of the .tel control panel for managing one type of
information, such as Contact Information or Keywords

Premium rate — a telephone number that incurs a higher than standard telephone
charge when dialled

Prioritize contacts — set the order in which your contact items appear on your .tel
Private information — contact information that is only available to be viewed and
activated by people whom you have granted access

Profile — a set of contact information with a name that you can switch to with one
click; for example, your job title and business contacts can be organized as a “work”
profile

Search engine optimization, SEO - improving the position of your domain or
website in search engine results when an internet user is looking for keyword results
that interest them.

Security answer — the answer to the security question that you input when logging
into TelFriends from custom applications

Security question — a custom challenge phrase that you need to set up to secure
your TelFriends account

Sub-domain — a folder in your .tel control panel leading to a lower or higher level
which stores different information. You can have many levels of sub-domains in your
tel, for example, justin.management.telnic.tel is a sub-domain 'justin' under a sub-
domain 'management' in the domain telnic.tel

Tab — one of the three pages in your .tel control panel: Dashboard, Privacy or
Friends

.tel service provider — a company that sells and supports .tel domains

TelFriends — the free online service that enables people to access private data in
.tel domains without requiring a .tel domain themselves

Text header — a short descriptive message that you can add to the top of your .tel

domain as an introduction or status report
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Title — the text at the very top of your .tel page that corresponds to your domain
name by default, but can be edited for each individual folder

Top-level domain, TLD — the last part of a Internet domain name, such as .com or
tel

Value — the contact item itself; for a web link ,it's the Internet address, for a
telephone, it's the phone number

Work information — the keyword category where you can enter your job description
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